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Technical Support Guide to Connecting to your School Cloud Appointment

The preferred methods of connection to your appointments are listed below:

1. Using your Apple Mobile Phone or Ipad
2. A Laptop with a Camera and Microphone
3. Any other Mobile Phone

If you are using an Apple IPhone please follow the instructions below —

1. Open the email you have received from School
Cloud with the Link to join the video call.

Appointments List

Priny’s Tast Erening
Waar 7 Settting in Evenieg i 3 chance for parents i meet with thelr childs tutor to find

out abaut the start they have made at Soar Valley. Dist o wment restrictions, we are.
Patding this event via video call

our appointments ane as follows:

Dute Time. Teacher Department
Friday, St Mowember 14115 14220 Mr ¥ Sfiotra Priny Tast
Frictay, 6t Meroprmiber 1470135 Mo T Taachar | Pty Tt

ki hers to mabe charses to your appolntrent shedus,

Ta join the viteo call, clik hare to login to the system. When your call s due to start,
k. the gresen "3l Vides Appaintaments’ buaton.

2. Click on the Click Here link at the bottom of the email.

Appointme its List

Priny’s Tast Erening
Woar 7 Settling in Evenifla b 2 chance for parents tn meet with thedr childs tutor to find

out about the start theflhave made at Soar Valley. Dt o Cwment restrictions, we are.
hatding this vent via vifies call

our appointnents are . follows:

Dute. Time. Teacher Department
Fricay, 643 Movembe] 14115 14220 Mr ¥ Sfiotra Priny Tast
Frictay, 663 Morwermbel 1470135 Mo T Taachar | Pty Tt

ik her bo make cha Ltu o apgeintrent scheduse,

Ta join the video call, click hare to login t0 the system. When your call s due to start,
k. the green “Auln Video Appaintaents’ buaton.

3. Enter your child’s date of birth, then click Log In.
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If you are using an Android Phone please follow the instructions below —

1. Open the email you have received from 2. Click on the Click Here link at the bottom of the

School Cloud with the Link to join video call.

Appointments List

Priny’s Test Evening
Waar T Settling in Evening b5 3 chance for ganents tn messt with thelr chils tutor to find

out abaut the start they have made at Soar Valley. Due to curment restrictions, we are
Pl this event v video call

¥our appolntraonts s a3 follovs:

Dute Time Teacher Department
Friday, 683 Movember 14115 1420 Mr ¥ Stotra Priny Tast
Frintay, 6% Movernber 1470135 Mo T Taachar | Pty Tt

ik here to mabke changes o your appointment scheduie,

Ta join the videa call, cligk har to login o the system. When your call is due to start.
ok the green “Juln Vides Appaintments’ Batton

email

Appointments List

Priny’s Test Evening
Waar T Settling in Evening b5 3 chance for ganents tn messt with thelr chils tutor to find

out abaut the start they have made at Soar Valley. Due to curment restrictions, we are
Pl this event v video call

¥our appolntraonts s a3 follovs:

Dute Time Teacher Department
Friday, 683 Movember 14115 1420 Mr ¥ Stotra Priny Tast
Frintay, 6% Movernber 1470135 Mo T Taachar | Pty Tt

ik here to mabke changes o your appointment scheduie,

Ta join the videa call, cligk har to login o the system. When your call is due to start.
ok the green “Juln Vides Appaintments’ Batton

3. Enter your child’s date of birth, then click Log In.
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4. Click on Allow Microphone
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6. Click on Proceed to Video Call

Q=am W 875 00023

& L]
R

£¢ Devee settings
Microphone

L En

Sound detecled - your microphone is working

Speakers
© Ployatest sound

Proceed lo Video Call

° < O ]

7.

Then Click on Start Appointment

R —e v
[

R ———

S N N
Schedule

URID MVSKobs Py Py Tes




schoolcloud

Soar Valley College

A SPECIALIST MATHS AND COMPUTING COLLEGE

ASPIRE ENJOY ACHIEVE

If you get an error saying the browser is incompatible then please follow the instructions below.

1. Open the email you have received from
School Cloud with the Link to join video call.
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2. Keep your finger on the Click Here link at the
bottom of the email until you get the option to
copy the link.

To join the video call, click here to login to the system. When your call is due to start,
click the green "Join Video Appointments' button.

4. Paste the link into the search bar at the top and
then click go.
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5. Enter your child’s date of birt_h, then click Log In.
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6. Click on Allow Microphone
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7. Click on Allow Camera
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8. Click on Proceed to Video Call
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If you are using a laptop please follow the instructions below —

1. Open the Chrome browser do not use Edge or Internet Explorer as they will not work

€ .
Google Chrome \
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2. Open the email you have received from School Cloud with the Link to join video call..

Appaintments List

3. Click on the Click Here link at the bottom of the email.

To join the video call, click here to login to the system. When your call is due to start,
click the green "Join Video Appointments' button.

4. Enter your child’s date of birth and then click on Log In.

Soar Valley College

5. If prompted then click allow camera and allow microphone.

6. Then Click on Proceed to Video Call




